Boarding & Daycare Agreement

Please check the facility you are interested in bringing your dog to:

[] Barking Hound Village Austin, Texas [] Barking Hound Village Dallas, Texas
412 Josephine Street 5922 Cedar Springs Rd
Austin, TX 78704 Dallas, TX 75235
512.477.3647 214.350.8811
Fax: 512.477.7356 Fax: 214.350.8812

For more information on each location, visit our website http://www.barkinghoundvillagetexas.com

Please check the service you are applying for:

Q Daycare Q Boarding Date of first visit:

NOTE: To better serve you, Barking Hound Village suggests a day of daycare before your dog’s first boarding stay.
This allows you to become comfortable with our procedures, and your dog to become familiar with us.

Owner’'s Name :

Address :

City : State : Zip :
Phone : Business Phone :

Cell phone : Emergency phone :

E-mail address :

Name of Dog : Breed :

Weight : Color : Birth Date :




Check one of the following :
[0 Neutered Male [ Spayed Female [1 unaltered, under 8 months old *dogs over 8 months old must be neutered or spayed

Method of flea control: *all dogs must be treated for flea control

Does your dog have an I.D. tag? [1Yes [1No *dogs tags are required and should not be on choke/pinch collars
Is your dog housebroken? [ Yes [JNo

Has your dog ever had kennel cough? 1 Yes [1No

Does your dog cough, sneeze, wheeze, or exhibit any asthmatic symptoms? [ Yes [1No

Has your dog ever been boarded or attended doggie daycare? [ Yes T[] No

Has your dog ever bitten a person or another dog? 1 Yes [1No

If yes, please explain:

Has your dog ever exhibited aggressive behavior towards people or other dogs? 1 Yes [1No

If yes, please explain:

Has your dog ever been bitten or attacked by another dog, or been abused? 1 Yes [1No

If yes, please explain:

Is your dog a jumper, climber, escape artist? U Yes UNo

If yes. please explain:

Medical Emergency Information

Veterinarian’s Name/Clinic: Phone:

Address: City: State: Zip:

Vaccinations (NOTE: We require proof of these vaccinations)
Please list the most recent date of the following vaccinations:

Rabies DHLP

Parvo Bordetella




Please describe any medical or physical problems (include seizures, separation anxiety, etc)

Emergency Contact (if other than Owner)

Barking Hound will release your dog to the following person(s) with proper I.D.:

Q By checking here, you may verbally (by telephone) or in writing (by facsimile or otherwise) request that Barking Hound
Village release your dog to someone other than the person(s) listed above, and you release Barking Hound of and from any
and all responsibility for releasing your dog to any person Barking Hound believes to be authorized by yourself.

Please list any special instructions here:

If in our judgment, your dog requires medical care, you agree to be solely responsible for the payment of all medical bills
for your dog and you release Barking Hound Village, its officers, directors, agents, and employees (“Barking Hound Village”)
of and from any and all responsibility for, or claims, damages, debts, arising out of or related to such medical care, including
but not limited to, transportation to/from the veterinarian clinic and choice of veterinarian or animal hospital.

initials

** PLEASE READ **

Additional Barking Hound Village Policies

. Barking Hound reserves the right to immediately change your dog’s type of boarding/daycare if we believe it is necessary to protect the health
and well being of your dog, other dogs, or a staff member.

. Barking Hound cannot guarantee that toys, blankets, or bed will be kept in the same condition as brought in. For safety reasons, tennis balls and
rawhide are NOT allowed.

. All dogs, over 8 months old, must be spayed or neutered, and must have all their vaccinations.

. All dogs must have an identification tag with either a phone number or address of the owner. We recommend that the tag include the dog’s name.
All dogs must be on a leash when entering or leaving a building.

. There is a $4 per day charge when feeding your dog with “house” food (House food is Nutri Source Chicken and Brown Rice).
NOTE: We recommend that you bring in your own food since changing a dog’s food can cause a severe upset stomach.

. There is a $5 holiday surcharge per dog, per night, for the following dates, the day before Memorial Day, Memorial Day, July 3", July 4™, the day
before Labor Day, Labor Day, Thanksgiving Eve, Thanksgiving, Christmas Eve, and Christmas Day.

d We offer a long-term boarding discount of 10% off for stays exceeding two weeks. We require a pre-payment (amount to be determined at check-
in) on ALL long-term boards. Please contact the manager of your building for further details.

. A credit card number is required to secure your boarding reservation. Failure to cancel your reservation at least 48 hours before check in date, or
failure to show up for reservation, will result in charge of ONE NIGHT of BOARDING.

. Dog owner understands the risks involved with communal boarding of dogs. Our boarding, daycare and grooming dogs
play in the yard and inside with other dogs. Although we will offer reasonable care, the unpredictable personality of dogs can sometimes lead to
injury.

. Dog owner understands that Barking Hound Village's liability, of any circumstance related to the dog, will not exceed the current chattel value of a
dog of the same breed as the one in our care.



e Our policy regarding BOARDING charges is as follows; A boarding charge applies when a dog stays in our facility OVERNIGHT.
Upon a dog’s departure, a daycare charge is added only when the dog’s checkout time is more than four hours AFTER it's check-
in time. EXAMPLE: A dog that checks in on a Monday at 8:00 am and checks out Tuesday at 5:00 pm, would be charged for ONE
night of boarding AND one day of daycare. If the same dog checked out at 10:00 am, then they would only be charged for the
ONE night of boarding. Please refer any questions to our front desk personnel or examine a rate card in our store.

Barking Hound Village Boarding & Daycare Agreement

e There are two options you have when paying for services rendered. Your first option is to pay DAILY with cash, credit card, or
check (you may be asked for identification). Your second option is to pay WEEKLY with a “credit card on file” If you are
interested in paying by “credit card on file”, you must fill out a form with the front desk. Your credit card will be charged once a
week for services received that week. NOTE: If you pay by “credit card on file” AND you are boarding with us, your credit card is
charged on the day of your departure.

e Barking Hound does not allow any dog whose breed is pit bull or is mixed with pit bull. Other dogs not allowed include “bully”
breeds (examples are American Staffordshire Terrier, Staffordshire Bull Terrier, Bull Terrier, American Pit Bull Terrier).

e Barking Hound reserves the right, without notice, to adjust its fees for services. Please inquire at the front desk as to our current
fees.

By submitting this form,
a. You indicate your agreement with all the terms hereof,

b. You acknowledge the risks of communal boarding. Dogs playing together in playgroups can sometimes result in injuries or spreading
of such illnesses as Kennel Cough.

c. You authorize Barking Hound Village to obtain medical and vaccination records for your dog from the veterinarian listed above and you
hereby authorize your veterinarian to provide these records to Barking Hound.

d. You release, indemnity and hold Barking Hound Village harmless from any and all manner of damages, claims, losses, liabilities, costs
or expenses, causes of action or suits, whatsoever in law or equity (including, without limitation, attorney’s fees and related costs) arising
out of or related to the services provided by Barking Hound Village, except which may arise from the sole gross negligence or intentional
and willful misconduct of Barking Hound Village, including, without limitation: (i) any inaccuracy in any statement made by yourself or
information provided by you to Barking Hound Village (ii) your dog, including but not limited to destruction of property, dog bites and
transmission of disease, and (iii) any action by yourself which is in breach of the terms and conditions of this Agreement.

e. This Agreement covers the current relationship between Barking Hound Village and yourself. Each time you bring your dog to Barking
Hound Village, you affirm the terms of the Agreement and the truthfulness and accuracy of all statements you make in this Agreement.

Please remember to call the location directly for boarding and/or daycare reservations.

To ensure your dog’s safety, as well as that of our existing Barking Hound Village dogs, you are required to bring a
copy of your dog’s updated shot records from your vet before you are allowed to start with us.

Signature: Date:

COMPANY USE ONLY: Employee’s name/initials:

How did you hear about Barking Hound Village (vet, friend, other)?

“Dog care and safety is the most important thing we do at Barking Hound Village.”



